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Foreword

The post-WWII era and digital revolution are characterized by large-scale models

of higher education and inJormation explosion. While higher education was patronized
earlierby the people fromhigher socialclasses, th.e kernelof e ducational p olicies inpresent
day Europe and generally in the Western world has been fueled by the advent of
information and communication technology (ICT). Countries and higher education
instifutions are changing the role of higher education even more, making it global. The

boundaries and information practices of education have become blurred and there is a

predetermined"socialconhact''betweeninstitutionsandtheparticipants.Modemideas
ofhighereducationplacetheirfunctionwithina digitalknowledge-basedsociety,where
the economy dqminates. The inJormation, education and ICT revolutions along with
parentinstitutions are now characterized by digitalcompetition in a strict globalmarket
environment.

The present edited book "Institutions, Information Processes and Policies:

Multiculturalism and Diversity in India and Europe"- building on the arguments of
various authors through the chapters- challenges this view of introducing a "bridging"
rationalebetweenthe contemporary issues, which canalsobe acfualizedinpractice and

influence policymaking. The core of a globalized knowledge-basedeconomy isfacedwith
the tendency of universities to transfer knowledge and skills. Various philosophical
departures and institutional theories are conceptualizingthemas concomitant economic

events. Where in in-formation, education and policies are treated as a public social right
and perhaps concepts such as social and culhral capital recognize that students are not

simply engagedin educationto achieve high returns in global contexts.

The chapters in this edited book place information, education and policies within
thegeneralframeworkof recentinstitutionalchangesandrapidgrowthintheshort-term
benefits of globalchanges. Thepurpose of informationpracticesinhighereducationand
policies and role in modern socielies remains a heated philosophical debate with strong

practical and policy implications. This edited book sheds more light on this debate by

presenting a synthetic narrative of contextual expressions inchapters based on a review

of literature, case studies and surveys associated with developments in the wider socio-

economic sphere.



Within this ideological framework, the growth of individual creativity and

emancipation is in conJlict with contemporary institutional settings concerning power,

dominance and economic logic. This conflict can affect people's perceptions on the

purpose of higher education, which in turn can perpetuate or otherwise revolutionize

socialretationihipsandroles.Itis impossibleto separateinformationandeducationfrom

its socio-culturaliontext. The change on the individualis in constantcontactwith social

changes, where no cause andeffectexists. The editedbookwillbe effectiveinproviding

g.rr,rlr,.*gugementinlearningamongkeyelementssuchasbookeducators,information
prof essionals, and students.

Dr. RaieshSingh
Librarian

Delhi Unioersity Library SYstem,

Uniaersi$ of Delhi, Delhi



Preface

The inJormation services in the present time are technology-driven, and the
adoption of modern tools assist in disseminating the information rapidly. During the
COVID-19 pandemic, technology played a savior to the academic community and
supported them at every level. Information services are not confined to a particular
platform; instead, various platforms have emerged as an inJormation providers. The
deploymentof relevanttoolsforprovidingtheinformationservicessupportsthescholarly
community, especially in the Post-Covid scenario. Though several challenges are

associatedwithapplyingtechnologiesinprovidinginformationservicesinthechanging
global contexts.

The present edited book has emerged as a por.r,erful information source with the
topics dealtfrom across the globe associated with various disciplines. The book intends
to provide a glimpse of the application and impact of ICT in framing the policies and
providinginformationservices to theusers alongwiththesocialissues emergedinlndia
andEurope. Thetopics are coveredundertwobroad themes-the informationservices and

policies related to ICT and covered Socio-Cultural Contexts in India and Europe. The

book's contents highlighted the National Education Policy, the impact of Covid-19 on
society, Data privacy and society, etc. The significance of the concepts are expressed for
the users in understanding the multidimensional role of ICT in various areas and the
informationandtechnicalrevolutioninlndiaandEurope.Thechaptersinthebookwould
function as a comprehensivereference s ourc e with the contents p ortraying the importance
of social parameters, e.g., data privacy, media privacy, artificial intelligence, etc., on
society. Theseparameters are an integralpartof society, anditaffectsthe responsibilities
of anindividual.

Thescholarlycontentandcommunicationinthiseditedbook, coveringtopicsfrom
interdisciplinary areas;is not conJined to a narrow aspect of the information or education.
The acaderr,ic community consults the topics considered for publication to provide
optimumbenefit to the scholars and enhance learning. The target audience for the book
is academic professionals, research scholars, and faculty, as the topics touch the ICT
domainandthesocialandtechnologicaichallengesencounteredinlndiaandEurope.The

l
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book will enrich the readers' knowledge by providingvarious facets of Lrdia and Europe

and the societal implications of ICT.

The publication of this volume was made possible under the JNU Jean Monnet
Module titled'Institutions, Diversity and Changes in the EuropeanUnion co-funded by
the Erasmus+ Programme of the European Union. This volume is an outcome of the

activities andacademiceventsconductedundertheproject.Theviewsareareflectionof
the conhibutors only, and the Commission cannotbe held responsible for any use which
maybe made of the inJormation contained therein.

- Editors

i



Contents

1

Foreword

Preface

List of Contributors

INF ORMATION SER WCES AND
POLICIES IN THE PERSP ECTIW O F I CT

The Role of Libraries in Prom.oting Sustainable Development
Goals (SDGs)inlndia

Kritika Agarutal
Dr. Babita Jaixual

InternetServices at the Office of Archives and Library in Indonesia
lndriNurEati'ah
AhmadAruoar
L.Nurdin

3 Information and Technological Revolution in Society:

A Glance of India andEurope
ShipraAwasthi
MaheshChand
ShhtaKanaujiaSukula

4 Data Privacy as a Right of Individuais in States' Geopolitics and
MarketGlobalisation

ArupMaity

5 Transformation of InJormation Policy for Information
. ManagementSystem:AnOverview

VaisaldranVB
Dr. l. Shinarama

5 Impactof ICT onLibrary and InformationServices:
An Example of Sir Padampat Singhania University Library, Udaipur

D r, N an dkishore P ati dar

92

20

51

3

34

44



(r) lnstitutions, ltf ormatio n P to ces se s and P o licies

7 DataPivacy and Society : A study of Social Media Privacy

intndia and the Role of the State

Bose Adriia

lhaGangaNath
Behera, Haichntan

8 Artificial hrtelligence and Internet of Things as a Digital
Driving Force for Connecting to Content During Covid-19 Pandemic

Meenakshi Shnrma

Dr.l. Shiaaramn

SOCIO-CULTURAL CONTEXTS ININDIAANDELIROPE

9 Education for social Justice : A Critique of National Education Policy 2020

AnshulSnluja

10 NEP2020: A Way Forward to Revamp Higher Educationsysteminlndia
Dr. AlokKumarDutiaedi
Dr.BhartiSehta
Dr. ShipraAuasthi
D r, Shitt a IGn auj ia S ukul a

11, Lnpact of Covid-19 Pandemic on Naga Society: An Appraisal
Dr. Soyhunlo Sebu

72 The Effect of COVID-19 On Indian Society : A Critical Analysis
G.Maiselaan
Dr.(Lt.Cdr).A.Asok

13 Digital Divide in the Wake of COVID-19 Pandemic :

A dender Based Perspective on the Information Landscape of lndia

GarimaGuiral

l. Shhtarama

1"4 COVID-19 and Code Mixing in Hindi: Covid-Hindi
Dr.NeelamYadaz,t

15 Present Status of Teacher Education in the U'T' of

Jammu and Kashmir: Issues, Challenges and Way Forward

Raaees AhmadRather
Dr,Firdous AhmadSofal

15 Kebab Anxieties: Understanding Islamophobia, Immigration, and

The Failure of Multiculturalismin Europe Through?olitics of Food

ShriyaSinglt

17 In-formation Practices, lnstitutions and Policy : Brexit and its Implications

Dr,lyoti

18 A Comparative Study of Achievement Motivation of the

So-cultural Aclvantage and Disadvantage Group of School Students

Dr.RamdeoPrasad

L03

110

120

129

135

141.

150

59

72

83

93

1.64



I
I

l

l

A.asok Dr. (Lt.Cdr). A.AsokM.A.,M.B.A.,M.Phil.,Ph.D.,AssociateProfessorand

Research Co-Ordinator (Arts), Research Centre in Econornics, Kamaraj College,

Thoothukudi affiliated to Manonmaniam Sundaranar university, Abishekapatti"

Tirunelvell Tamilnadu, India.

Adrija Bose: Adrija Bose, senior Research Fellow, sociological Research unit,

Indian Statistical Institute, India.

AhmadAnwat: Dr. AhmadAnwar, Libraryscience Program, Faculty of Adab and

Cultural Sciences Universitas islam Negeri Sunan Kalijaga Yogyakarta, Indonesia

AlokKumarDwivedi: Dr. AlokKumarDwivedlSr. AcademicConsultant,NCTE,

NewDelhi,India.
Anshulsaluja: Dr. Anshulsaluja,AssistantProfessor,K. R. MangalamUniversity,

Sohna, Guru gram, India'

ArupMaity: ArupMaity,Scholar,Departrnentof InternationalRelations,Jadavpur

University, Kolkata Wtst Bengal, lndia. He was an Economic and Strategic Analyst in

Hindustan PetroleumGas Agency (Kakdwip Branch) during March 2018 -2020.

Babitalaiswal Dr. BabitaJaiswal, AssociateProfessor, Departmentof Library and

Information Science at University of Lucknow, Lucknow, India'

Bharti sehta: Dr. Bharti sehta, Assistant Professor, university Department of

Political Science, BRABU, Mtzaffarpu,Blhar, India'

Firdous Ahmad Sof al: Dr. Fird ous Ahmad Sofal, Assistant Professor, School of

Education, Central University of Kashrnir, )ammu and Kashmir, India'

G. Mariselvan: G. Mariselvan Ph.D Research scholar, Reg.No19112101031010,

Research centre in Economics, Kamaraj College, Thoothukudi. Tamilnadu affiliated to

ManonmaniamSundaranarUniversity,Abishekapatti,Tirunelveli-627012,TamiL:radu,
lndia.

GangaNathlha: Dr. Gar1gaNathJha, AssistantProfessor, University Departrnent

of Anthropology, Vinoba Bhave University, India.

Garima Gujral: Garima Gujral Centre for Library and Information Management

List of Contributors



(xii) lttstitutions,lttfonnationPtocesses anilPolicies

Studies, Tata lnstitute of Social Sciences, Mumbai, Maharashha, India'

Haricharan Behera: Dr. Haricharan Behera, Assistant Professor, sociological

Research Unit, lndian Statistical Institute, lndia.

IndriNurFati'ah: Dr.IndriNur Fati',ah, LibraryscienceProgram,Facultyof Adab

and Culturalsciences Universitas IslamNegeli sunan KalijagaYogyakarta, lndonesia.

]. shivarama: Dr. J. Shivarama, centre for Library and Inrormation Management

Studies (CLIMS),Tatalnstituteof SocialscienceTatalnstituteof.Socialscience,Mumbai,

India.

)yoti: Dr. fyoti, Jawaharlal Nehru University, New Delhi(India) . she has completed

u. ptrit in tntemational Relations, PHD in lntemational Relations (JNU), New Delhi.

Kritika Agarwal: scholar, Department of Library and Information Science at

University of Lucknow, Lucknow

L'NurdinlDr'L.Nurdin,LibralyScienceProgram,FacultyofAdabandCultural
sciences, universitas lslam Negeri sunan Kalijaga Yogyakarta, Indonesia

Mahesh Chand: Dr. Mahesh Chand, Assistant Librarian, Jawaharlal Nehru

University, New Delhi.

Meenakshi Sharma: MeenakshiSharma,Scholar,Tatalnstituteof SocialSciences,

Mumbai.

Nandkishore Patidar: Dr. Nandkishore Patidar, Librarian, Faculty of Library &

InJormation Science, Shri Jawaharlal Nehru Law College, Mandsaur (M'P')'

NeelamYadav: Dr.NeelamYadav,AssistantPro{essor,Deptt. oflinguistics,KMI,

Dr. B.R. Ambedkar University, Agra, India'

Ramdeo Prasad: Dr. Ramdeo Prasad, Assistant Professor, P.G' Centre of

Psychology, Gaya College Gaya, Magadh University, Bodhgaya (Bihar' India)'

Ravees Ahmad Rather: Ravees Ahmad Rather, Research scholar, school of

Educatioru Cenhal university of Kashmir, )ammu and Kashmir' Lrdia'

ShivaKanaujia Sukula: Dr. Shiva Kanaujia Sukula, Deputy Librarian, Dr. B. R.

Ambedkar Central Library, Jawaharlal Nehru University' New Delhi'

ShipraAwasthi:Dr,ShipraAwasthi,AssistantLibtarian,Dr.B.R.Ambedkar
Cental Library, Jawaharlal Nehru University, New Delhi'

Soyhunlo Sebu: Dr. Soyhunlo Sebu, Assistant Professor (Geography)' Regional

k'titute;f Education(NationalCouncilof EducationalResearchandTraining),Bhopal,

MadhyaPradesh.

Shri;'aSingh:ShriyaSingh,Scholar,)awaharlalNehruUniversity'NewDelhi'

VaisakhanVB:Dr'VaisakhanVB,CentreforLibraryandlnformation
ManagementStudies(CLIMS),TatalnstituteofSocialscience'Mumbai'India'



The editedbook "INSTITLI-IION' INFORMATION PROCESSES AND POLICIES:

Multiculturalism and Diversities in India and Europe" is the outcome of various

expressions in the context of the Socio-politico-cultural-ICT domain and the recent

developments occurred in India and Europe. The book is comprised of chapters

encompassing the Socio-cultural aspects, policies, data privacy and society, artificial

intelligenceinthecontemporarytimes.Thechapters selectedtobepublishedintheedited

book enrich the krtowledge of an individual irrespective of the discipline as this book

would prove an immense soulce of inJormation for professionals, faculty, research

scholarsandstudents;renderingknowledgeofthewidespectrum. Thisbookwillenhance

the learningof the academic community andwill provide a glimpse of socialparameters.

AnourrnrBoor
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Internet Services at the Office

ofArchives and Library in Indonesia

IndriNurFati'ah
AhmadAnwar

L. Nurdin
Library Science Program,'Eaa ty of Adab and Cultutal Sciences

llniaercitas lslamNegeri Sunan Kalijaga Yogy akarta, Ind.onesia

ABSTRACT
This research is aimedto investigatethe use of internet services at the Otfice of Archives and Library

(OAL) in Banjarnegara during the new normal era. The research used a qualitative method in order

to get a deep picture about phenomena. The focus ofthe research is the use of internet services in

th;OAL. Datacoliection techniques employed interuiew, observation, and documentation' Thevalidity

of the data used triangulation techniques covering resource, technique, and time, which are

accompanied by membercheck. The results of the study foundthree impodant points. Firstly, internet

services serve as a means of professional development, because they can support education in the

new normalera, share information from anyone and anywhere quickly, especially information related

to the development of Covid-19 in lndonesia and throughout the world. Secondly, internet services

have asignificantfunction as a learning resource. The internet is very effectiveforcommunity learning,

especially for students who live far from their universities. They use for retriev.ing references, doing

and sending assignments to their lecturers. Lastly, internet services are used as a means of self-

study quickly, because those can increase student knowledge by getting it through blogs, websites,

social media, and so on. This new normal era still shows the dominance of remote learning and

interaction by utilizing Google Meet, Zoom, and other media platforms'

Keywords : lnternet service; library user; learners; students

BACKGROUND

The clevelopment of world technology has iupported the development of

inJormation. The existence of advances ininformationtechnology fundamentallyhelps

peopleincarryingouttheir dailyactivities.Inparticular, globalinformationthroughthe

inteinetwhichhas recently spreadintheworldcommunityis oneof themainsources of

informationthatisneeded. Accordingto Ahmadi& Hemawan (2013,p.68),theinternet

is a global communication network that can connect all computers in the world, even

thoughtheyhavediJfelentoperatingsystemsandcomputers'Theinternetcanhelppeople
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communicate, access inJormation sources, and transactwithout the borders of a country

(Nurdin & Mukhlis, 2019).

The internet is a sophisticated medium and source of information through its

technologicaladvantagesthabshowspeed,the accuracyofaccessandtheabilityto convey

various information needs to anyone, anytime, anywhere, and up to date information.

EspeciallynowthattheworldisexperiencingacrisisduetotheCovid-l9pandemic,which
is a new type of virus that started in China. Due to the pandemic, all people are asked to

keep their distance and stay away from crowds. The Covid-19 pandemic in Indonesia is

particularlystillhavinganimpactonsociety. Accordingto Adhitya (2020),theimpactof

ihe Covid-l9 virUs occurs in various fields, such as social, economic, tourism, and

education.Thepublicappealtokeeptheirdistanceandstayawayfromcrowdsisafeature
of thenewnormal, inwhichpeople need to stay athome andavoidbeingclose to eachother.

The new normal itself is a new life when people carry out various activities as usual. The

publicis askecltoimplementthehealthprotocols setbythe governmentsothatthespread

of the Covid-19 virus canbe prevented. Therefore, the public is asked to pay attention to

health protocols so that the number of cases of the Covid-l9 virus does not increase. [n

essence, the general public, especially students, are asked to carry out various online

activitiesorworkfromhome (I/WH). LrtemationalFederationof LibraryAssociationsand

Institutions (IFLA) (2020), stated that libraries can still provide services during the

pandemic with the condition to limit the number of visitors in the library, limit user

concenfration,reduce events or activities,prioritize cleanliness, andmaintainstaff safety.

The existence of the internet in the library is the main capital that must be used

appropriately by the library to improve its services. This new situationhas changed the

service principle that has been used by libraries in the form of conventional services

through print collections and the arrival of users to the Iibrary. Looking for library
informationthroughtheinternetisveryusefulforusersbecausetheycanfindinformation
quicklyeventhoughtherearenegativethings,suchas excessivegameplay,pomography,

theftof personal data, andso on. However, there aremany advantages andbenefits of the

internet.Throughinternetservices,userscanaccessinformationanywhereandanYtime
whenconnectedtoanetworksystem. Thisstudyisintendedtoexplainhowuserscantake
advantage of the services in thelibrary, especiallyfacilities relatedtothe internetwith all

its services to provide information to users according to their needs (Nurdin, Agusta &
Zt:Ja:*.ha,2021).

TheOALisoneof thegovernmentlibraryinstitutionsinBanjamegarahasProvided
library collections, such as textbooks, Ieference materials, printed and non-printed
journals, proceedings, magazines, study completionreports and others. Like other public

libraries, in addition to internet access services, this internet service is provided free of

charge and is equipped with a computer for users. The library also provides a wifi
connectionfacilitybecause some usels use their devices, such as laptops, cellphones, and

othertypesof gadgets.Inthebegtnningofthefesearch,itwasfoundthatmanyuserswere


